FAQ Technology as Adjunct to Therapist

Does this technology take the place of the therapist?

No. It does not. In fact, this technology is there as an adjunct to what the therapist does. It is a powerful tool the
therapist can use, in order to help both the therapist and their client. The tools and programs offer insight into the
status of the client’s cognitive abilities and brain function, thus allowing the therapist greater flexibility to target
their treatments and therapies based on their client’s specific issues.

There are two parts of therapy. There is the “talk therapy” behavioral management point of view and helping the
client gets some insight into themselves, offering proper changes, helping the client decide what they want to do,
that sort of thing. This tool (NeuroCodex®) adds another dimension and layer to those offerings. NeuroCodex®
objectively shows, whether the issue is brain based or a health issue, or a psychological issue. So, this helps
determine is it a body/brain/physiology driven (hardware) issue or is it psychological (software) or skill sets, learned
behaviors and attitudes, misperceptions, event driven, etc. issues. Using a computer as an analogy for human
behavior, think of the brain as the hardware and the software programs are represented by the skills learned from
life experience. As we have all experienced, sometimes there is a computer glitch. Sometimes the software (learned
skills/habits) may be affected by hardware deficits (acquired brain damage or processing inefficiencies). And
sometime the hardware can look off due to software disconnects. As a tool, NTL technology can help determine and
untangle those multiple aspects, which in turn, helps the therapist direct their therapies more precisely to the
targeted needs of their clients.

NeuroCoach®, as a program, works specifically with targeted neurocognitive brain systems to rebalance and
reorganize brain disconnects. So, if we fix the hardware (brain disconnections or dysfunctions), the therapist can
work more directly and effectively with their client’s psychological issues. When you put the two together, what
results is a client whose brain is stronger and more resilient and can embrace/follow those healing therapies more
efficiently and effectively.

Does NTL technology offer the therapist advantages for client care?

One of the things we hear back from therapists is that this is an excellent screening tool that gives them insight into
answers to client behaviors and expressions and allows better direction for client care. We help the brain become
more receptive and engaged, as well as stronger, so the client can participate more fully and “be present” in their
therapeutic sessions. The therapists tell us that the healing process actually happens faster using these tools
(NeuroCodex® and NeuroCoach®) as an adjunct to their processes and practices. Tools do not take the place of
therapists. But they can enhance that care with appropriate use.

What should facilities expect using this technology?

There are typically two expectations:

1) Most facilities truly want to help their clients in the best way they know how by providing appropriate
healing. They want the best outcomes for their clients.

2) From a business perspective, the facilities must provide services that not only have good outcomes, but
also those tools and program must demonstrate their cost effectiveness. If the program does not show
proper results, and outcomes are lacking, that facility will not receive referral clients. With NeuroCodex®
and NeuroCoach® proven improved results can be accomplished more effectively, efficiently, and more
permanent.

Our tools and programs can satisfy both those expectations.
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